
 
 
 

CHOICE. CONVENIENCE. 
 

CONTROL 
 

Cigna Telehealth Connection gives your employees more of what 
they’re looking for. 

 
 
 
 
 
 

Good  news. Now,  most Cigna  medical plans provide covered employees with  access to two telehealth services  – 
American Well  (Amwell) and MDLIVE. We call it Cigna Telehealth Connection, telehealth services  designed  to offer 
employees greater control when  they  need to see a doctor. 

 
With  Cigna Telehealth Connection, employees can get the care they  need – 
including most prescriptions – for a wide  range  of minor  conditions. They 
can connect with  a board-certified doctor when, where  and how it works 
best for them  – via video or phone  – without having to leave home  or work. 

Choose when: Day or night,  weekdays, weekends and holidays. 
 

Choose where: Home, work  or on the go. 

Choose how: Phone or video chat. 

Choose who: Amwell or MDLIVE doctors. 

Amwell and MDLIVE televisits can be a cost-effective alternative to a 
convenience care clinic  or urgent care center,  and cost less than going to the 
emergency room.  Costs are the same or less than a visit with a primary care 
provider. Giving  employees an easy-to-use and cost effective alternative to 
care can help reduce costs and non-urgent ER visits. 

We encourage you to have your  employees register for one or both  services, 
so they’re  ready  when and if they  need care. 

 
 
 
 
 
 
 
 
Amwell and MDLIVE are only 
available for medical visits. 
For covered services related 
to mental health  and 
substance abuse, employees 
have access to the Cigna 
Behavioral Health network 
of providers. 

› Go to Cignabehavioral.com 
to search for a video 
telehealth specialist 

› Call to make an 
Visit the websites* 

› AmwellforCigna.com 

› MDLIVEforCigna.com 

Or Call* 

› Amwell at 855-667-9722 

› MDLIVE at 888-726-3171 

appointment with  your 
selected  provider 

 

Telehealth visits with Cigna 
Behavioral Health  network 
providers cost the same as 

Tell your employees  about Cigna Telehealth Connection, so they’ll be 
ready whenever they need these services. 

an in-office visit. See your 
plan materials for costs and 
coverage details. 
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