Driving
next-level

engagement

Meet Sydney, a partner in
health in the palm of your hand.

o Qur new digital platform uses Al to deliver a
healthcare experience with a personal touch

o A single, convenient location for a digital ID
card, plan details, spending accounts, claims
and more

o Robust tools to help find care, view costs, online
appointment scheduling and one-click access to
LiveHealth Online and empireblue.com

o Personalized dashboard based on identified
health topics and wellness goals

o Timely, insight-driven push messages based
on the employee’s health profile using clinical
and claims data.

o Integrated help and support with
click-to-chat features and ability to schedule
a call back
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Daily Digest

Here is what happened
while you were out...

sydney

2 Username

& Password

(0) Remember me HAVING TROUBLE!

Need a place to start? Try asking,
"What's the status of my recent claim?

Need a place to start? Try saying, LogIn

"I need to log my steps.”
Not signed up? REGISTER now.

Need a place to start? Try asking,
“Can | see my benefits?"

Type to chat with me

Creating a smarter, simpler, more personal
healthcare experience for our members.
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28 eastern and southeastern counties of New York State.

IT’S THE NEW ERA OF EMPIRE.



